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Thank you for inviting me to speak to you today. Ladies and Gentlemen, it's a great pleasui
this creative conference.

So often we speak about knowledge and information technology as "concepts" . This aftern:
speak about them as strategies--- and even as weapons--- in the war on poverty.

| will reflect on the challenge of poverty, the prospects for hope, and the knowledge gap; al
citizens, enterprises, and governments are doing, and how we can strengthen this partnerst

There is a long journey ahead of us.
Let's see what challenges us during this journey.

Click Here to view the Video (Realvideo)
The Challenge of Poverty

From Brazil to Uganda to India to Bosnia to China, they speak in different languages, but ofi
the same thing - lack of empowerment and an inability to participate in making decisions the
lives.

Ladies and Gentlemen, you have just seen the faces of the poor — faces often of desperatio
hopelessness.

This is the starting point for our Journey today — where Poverty is rampant.
A mother in South Asia expresses it so poignantly:

"When my child asks for something to eat, | say rice is cooking. Then | wait, and wait, till sh
asleep from hunger — for there is no rice."

Her voice is among 60,000 poor men and women that the World Bank listened to, to help us
understand poverty from the perspective of the poor. For after all, these are the stakeholde
work for.

Over the last few months, we have all been engrossed with images of the war in Iraq — and
World Bank President Jim Wolfensohn put it,

“there is the other war that has been raging for hundreds of years — the War on Poverty."”

http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARCH/EXTPROG... 1/14/2008
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Waging this war is the mission of the World Bank, an institution committed to economic dev:

Poverty is a fundamental issue of development which affects all of us, and in particular will ¢
next generations.

The reality is that in our world today, half the world's population — 3 billion people - live on le
day; and 1.2 billion people live on less than $1 a day.

And a quarter of a million people are added every day to our planet — 99% of them in develc
countries.

As the numbers of people in the developing world grow, it becomes more critical that we list
respond to the voices of the poor. They are voices of dignity; voices that say

"We are assets, not liabilities;, we need opportunity, not charity; we need knowledge and knt
build a better future for us, our countries and the world. Give us opportunity and hope.”

The Prospect of Hope
In the video, we saw not only poverty, but also the eyes of Hope.

But delivering on hope can seem like an endless journey! There are many obstacles on the
yet, we've already come a long way — thanks to the commitment of world leaders in the pul
private sectors, including many here today:

Over the past few decades, life expectancy at birth in developing countries increased by 20
the number of adults in developing countries who are able to read or write has increased by

the number of people living in abject poverty — on less than $1 a day — has, after rising for ¢
finally begun to fall.

In this process, many lessons have been learned about what succeeds and what fails to brii
sustainable development.

The Knowledge Gap and Information Technology
Uppermost is that Knowledge sparks development.

If you look at peaple living in poverty, you will see that where there is poverty, there is also |
and where there is prosperity, there is also information and knowledge.

The most powerful development tool we may have now is knowledge.
Yet, World Bank President Jim Wolfensohn recently said:

"For the poor, the promise of the new information age - knowledge for all - can seem as ren
distant star."

How distant is this star? Let's step back in time and reflect. It took:

100 years for the printing press to reach 50 million people.

40 years for the radio to reach as many people;

And now - in the emergent information age - it has taken only 4 years for the internet to rea

! The primary question then is:

http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARCH/EXTPROG... 1/14/2008
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How can we put the rapid cycle world of Information Technology at the service of the long ¢!
challenge of global development and reducing poverty?

| believe that information technology can serve the cause of development directly, involving
through public-private partnerships, and through governments.

The Citizens and Information Technology

Information technology can directly affect the lives of citizens and improve their lives. Here
examples of how our citizens in villages are using the power of information:

We saw in the video the image of an elderly widow in a remote and rural village in central In
had not received her small pension for months. She walked over to the village cyberkiosk, |
rupees — less than a nickel in U.S. currency. She e-mailed her complaint to the Governor's
Whereas previously it might have taken months for officials to react and make a visit to the
within two weeks an official arrived in the village. He discovered that 47 other villagers share
woman's plight. And the pension payments were paid on the spot!

A farmer in Cote d'lvoire in West Africa, formerly at the mercy of the middleman, now goes {
hut with wireless internet and cell phone access to directly learn market trends and negotiat
prices.

We see poor villagers in the tea plantations in my country, Sri Lanka, who do not have comj
phones, but are logging onto the internet. Yes, | said logging on to the Internet without a co
And how do they do this? They send their handwritten queries to the local community radio
which in turn, browses the internet and broadcasts the responses.

The point | am making in my last example is that the Internet is not a silver bullet. We need
with old technologies as well.

We still see schools in Africa with ninety children in a class, working 10 to a book and two tc
but also recall — in the video — the image of the "Hole in the Wall" computer in the slums of
where children were nearly fighting to get to the touch-screen ! There is no question that ch
developing world deserve better.

In their own way they convey a message to us: access to information and knowledge is key

Enterprises and Information Technology

Ladies and Gentlemen, you've now heard and seen snapshots of how the average citizen is
the information age around the world.

Information technology can also serve the cause of development through public-private part
Let me now dwell a bit on how organizations like the World Bank, Microsoft, and other enter
productively working together.

At the World Bank, knowledge and information has become as important a currency as mor
Information Technology-enabled knowledge sharing as a key factor for economic developm
growth.

Information and technology components of our portfolio are now approximately $1.5 billion |
Increasingly Information Technology is central to the Country Assistance Strategies that are
developed by our clients and the World Bank. Also, global knowledge, in a substantial way,
the World Bank advisory services.

Our services cover a broad range:

From the Development Gateway, an internet portal for sharing knowledge globally on devel
experience;

‘to development of an information infrastructure agenda for Uganda and telecommunications
Nepal;

http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARCH/EXTPROG... 1/14/2008
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to modernizing the civil service in Yemen;

to providing support to Education and Health systeros in many countries;

to hands-on e-commerce training for farmers in the Philippines;

To developing distance learning centers around the world and, through them, connecting de
makers and partners through learning programs.

For instance, using our global video-conferencing and distance learning network — perhaps
extensive high speed two-way video network in the world at this time, connecting 125 locatit
hold an average of 50 sessions on a given day. We exchange knowledge and ideas on a
of development issues ranging from social safety nets to HIV/AIDS, from financial sector ref
credit, and so on. Much of this is "South-to-South” knowledge sharing amongst developing
And they also involve top policy makers, cabinet ministers and Heads of State.

We recognize the strong contribution that the Corporate sector also provides. They range fi
Networking Academies of Cisco, to the e-Inclusion program of HP and to the very aggressi
development programs of Microsoft and the Gates Foundation.

For instance, in rural Lebanon, people were drawn to the Microsoft-funded Electronic Librar
housed in a traveling bus, and provides technology access, and serves as a mobile class ro
learning center.

And we warmly welcome the "Partners in Learning" initiative that Microsoft announced yestt
believe this can make a huge impact on improving education in developing countries.

These examples demonstrate corporate leadership and responsibility. They also open our |
myriad of business and investment opportunities that exist to donors and to the corporate w
sure Corporations have a profit motivation, but as we have seen, they also want to do the rit
the community.

And more needs to be done to address the needs of the poor — to invest in technologies tha
an impact at the grassroots level; for example, wireless where there is no fixed line access,
interfaces for those who cannot read, and software that relates to indigenous cultures and |

Governments and Information Technology

We have seen how people are harnessing information technology in the villages and cities.
seen what organizations like the World Bank and the private sector are doing to help.

So now, let me turn to the area of government leadership to promote the use of Information
for development.

You have, over the last two days, learned of the importance of Government leadership putti
an enabling environment. The term "enabling environment" can mean different things to diff
people — can even sound like World Bank jargon! — But in the context of the Knowledge eco
submit that it means:

First, the right policies to enable an information infrastructure—telecommunications, applica

systems;

Second—a commitment to institutional reforms and educating the population at all levels, fo
learning;

Third, a climate that builds a strong partnership between the government, the private sector
society;

And above all---leadership that believes in and understands the power of information techn

The State of Andhra Pradesh in India, illustrates my first point — where an extensive informa
infrastructure has been put in place. Government offices — from the smallest to the largest |
computerized. Now, citizens can go online and pay taxes and bills, get birth and death certi
care of land registry, permits, and licenses easily. More importantly they are able to by-pas:
bureaucracy and avoid corruption!

‘My second point, namely a commitment to educate the population, takes me to Turkey, whe
comprehensive education project, computerization is being extended to grades one through

http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARCH/EXTPROG... 1/14/2008



Trade Research - e-Partnership (@ Global.Village Page 5 of 6

provide up to 5,000 information technology class rooms, the bulk of that in rural schools.

My third point — a public-private partnership —is well illustrated by the Government of Chile
1980's, Chile privatized the telecommunications market and created an access fund. The re
and mobile phone lines multiplied tenfold, and today more than 70 percent of households h:
telephone. And installation of payphones has extended phone service to virtually all Chileai

And my fourth point — belief in the power of information technology — is perhaps best illustra
countries coming out of civil conflict such as Rwanda, East Timor, Bosnia and Sri Lanka. Wi
devastation they have faced and the desperation they feel, they have no option but to use Ir
Technology as a key strategy to jump-start the economy.

For example, as Afghanistan emerged from the war, one of the first things World Bank Pres
Wolfensohn did when he met with President Karzai, was to offer him a distance learning cer
people thought this was a crazy offer, when there were so many other needs. But Presiden
so excited. He recognized the power and the potential of technology-enabled learning. Tod
a satellite based distance learning and video conferencing center in Kabul. It connects Afgh
them to share ideas, and transact business globally. With this, the first ever robust governnm
system was also put in place — of course — using Microsoft Exchange! But having e-mail is

of my Afghan stary. There was a time when the only way money was transported for bankir
suitcases, under escort, to Dubai! Now, there is an electronic money transfer system in pla

As nice as all this sounds, putting Information Technology to work in developing a country, r
serious commitment on the part of leaders.

Itis up to us

In drawing our conclusions | can do no better than to echo Bill Gates who in his book Busine
Speed of Thought advocates that digital tools magnify the abilities that make us unigue in th
ability to think, the ability to articulate our thoughts, the ability to work together to act on thos
If we empower our people to solve problems and give them potent tools to do this with, they
us with their creativity and initiative.

We then come to the really hard question: Who's going to do all of this? Who amongst the g
community will make this work? How will the bridges be built across the digital divide? The
in a story that | will tell you.

It is the story of some mischievous young boys who set out to embarrass the village wise m

They wanted to prove that the old man was just as foolish as all the others. They went to hir
small bird, held cupped in their hands, behind their backs; And they asked if it was dead or :
said it was dead, they would let the bird fly; if he said it was alive, they'd wring its neck and |
way or another, the old man had to lose!

"Old man," they said, "is this bird dead or alive?"
The old man looked them in the eye and said quite seriously, "the power is in your hands."

Who will bring knowledge and information technology to ignite economic development wher
have poverty? The answer is the same as that given by the old man:

"Ladies and Gentlemen, that power is in our hands."

Thank you.
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